
Terms and Conditions 
By accessing and using the website of Emerald Cocoa B.V., you agree to comply with and be bound by 

the following terms and conditions: 

1. General Terms 

These Terms and Conditions apply to your use of the website and any services provided by Emerald 

Cocoa B.V.. If you do not agree with any of these terms, please do not use our website. 

2. Use of the Website 

You agree to use this website only for lawful purposes and in accordance with these terms. You may 

not use our website to: 

• Violate any applicable local, national, or international law. 

• Engage in fraudulent activities or transmit harmful software. 

3. Products and Services 

We provide various products and services through our website. All product descriptions, prices, and 

availability are subject to change without notice. We reserve the right to limit the quantity of any 

product or service we offer. 

4. Orders and Payment 

When placing an order on our website, you agree to provide accurate and complete information. 

Payment is processed through secure methods, and we accept various payment options. All orders 

are subject to acceptance by Emerald Cocoa B.V.. 

5. Shipping and Delivery 

We will make every effort to ensure timely delivery of products. However, we are not responsible for 

delays caused by shipping carriers, customs, or other unforeseen circumstances. 

6. Returns and Refunds 

We accept returns under specific conditions. If you are not satisfied with your purchase, please 

contact us within [insert time frame, e.g., 14 days] from the date of receipt to arrange a return or 

exchange. 

7. Intellectual Property 

All content on this website, including text, images, logos, and trademarks, are the property of 

Emerald Cocoa B.V. and are protected by copyright and intellectual property laws. You may not use, 

copy, or distribute any content without our prior written consent. 

8. Limitation of Liability 

Emerald Cocoa B.V. is not liable for any direct, indirect, incidental, or consequential damages 

resulting from your use of the website, products, or services, except where required by law. 



9. Governing Law 

These Terms and Conditions are governed by the laws of [insert jurisdiction/country]. Any disputes 

arising from the use of this website will be resolved in the competent courts of [insert location]. 

10. Changes to Terms and Conditions 

We reserve the right to modify these Terms and Conditions at any time. Changes will be effective 

immediately upon posting on this page. It is your responsibility to review these terms periodically. 

 

Contact Us 

If you have any questions or concerns about our Privacy Policy or Terms and Conditions, please 

contact us at: 

Emerald Cocoa  

Borghesepark 41, 

1448 GB Purmerend, the Netherlands 

Info@Emeraldcocoabv.com 

+31-657 361 623 
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